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How Building Product Manufacturers with Engineering Express 
interact with their new plan store products. 

 

Start Here 
 
To create an account with our plan store system, visit www.engineeringexpress.com/account 
  

 
After creating an account, our team will fund it with complementary Tokens to obtain two copies of 
each of the drawings we have created for you.  

 
Tokens are ‘credits’ used to purchase any plan from our plan store.  
 
Customers can transfer Tokens to their customers once they create an account with us.  
 
Learn more about Tokens here or scroll down and see the Tokens section.  

 

How To Find Your Plan Documents 
Whether you are purchasing the drawings for your clients or if they will be purchasing them 
themselves, there are two different ways to find your drawings besides the links previously sent.  
 
 
 

Visit EngineeringExpress.com to get started.  

https://www.engineeringexpress.com/
https://engineeringexpress.com/Store
http://www.engineeringexpress.com/account
https://engineeringexpress.com/Tokens
https://engineeringexpress.com/store
https://engineeringexpress.com/tokens
https://engineeringexpress.com/
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In the top right corner, next to the quote button and the ‘your profile’ person, is the store’s search 
bar: 
 

 
 
 
The drawings can be found by your company name or by the drawing number. The drawing number 
can be found on the drawings themselves.  
 
It either starts as a 23- ,24- 25… (based on the year they were made). 
 
On Technical evaluation reports, they are found on the top right of the report and on drawings they 
are found on the bottom above the page number.  

 

 
 

 

https://www.engineeringexpress.com/
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It is highly recommended that you add your company’s plan store items to your ‘favorites’ to allow 
faster finding & purchasing: 

 
 
 
Once they are added to your favorites, find them on your account dashboard under ‘favorite plans’.  
 
 

 
  

https://www.engineeringexpress.com/
https://www.engineeringexpress.com/account/favorites/
https://engineeringexpress.com/dashboard
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Questions About Purchasing Certified Copies of Your Pre-Engineered 
Drawings 
 
If you will be purchasing the drawings on your client’s behalf, it is important to know the following 
information so our processing department can process the orders swiftly.  
  
Question #1: What state are the drawings being submitted to?  
All our drawings are signed and sealed per the state that the project is located in. Very important to 
note that any projects located in the state of California require custom engineering.  
  
 
Question #2: How are the drawings being submitted to the building department?  Are they 
doing it online or in person?  
If they are submitting it online, they will require our digitally signed and sealed pdf version of the 
document.  
If they are physically going into the building department, they will require a paper raised sealed 
copy.  
*It is important to know that the digital copies cannot be printed, and the physical copies cannot be 
scanned.  
 
  
Question #3: If physical, how many copies does that building department require?  
Most building departments only require 1 physical copy but there is that oddball county that 
requires two physical copies.  
*We do offer a discount for multiple copies being purchased at the same time, so it is best to 
purchase all the copies they require at one time.  

https://www.engineeringexpress.com/
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*During checkout, you have the option to have us send the physical copies directly to your client. 
Creating less hassle for your employees.  

 
  
Question #4: If digital, there are some more questions that our processing team will require to 
be answered.  
 
What is the project’s zip code? Will it be used for a multistory building? If so, which floor will it be 
installed on? Where is the project’s zip code and who is pulling the permit?  
 
 

https://www.engineeringexpress.com/
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*For digitally sealed orders, you do have the option to Expedite an order if necessary for an 
additional fee:  
 
 

 
 
*it is important to know that digitally signed and sealed files are only valid to be submitted for 
permit for 21 days from the date of completion. They don’t expire after the permit is applied for. 
 

https://www.engineeringexpress.com/
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What Are Plan Store Tokens?  
  
Engineering Express Plan Store Tokens are ‘credits’ that can be used for online pre-engineered 
performance evaluation plan purchases, making it fast, convenient & saves you money vs. using a 
credit card.  
 
It is a way for our clients to save up to 34% on online store plan orders while saving money on the 
cost of the Licensing Fee. Our tokens never expire, and they can always be transferred to another 
account if necessary.  

 
 
If you would like to add more tokens to your account for more purchases, please 
visit www.engineeringexpress/tokens or in your account dashboard you can select the tokens 
icon.  
 
Tokens can also be exchanged for store credit to be used with credit card purchases. 
Find your Tokens on your Account Dashboard Page 
 
 

https://www.engineeringexpress.com/
https://engineeringexpress.com/Tokens
http://www.engineeringexpress/tokens
https://engineeringexpress.com/Dashboard
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Do You Have Any Other Questions? 
 
We’re here to help!  Here are some ways to reach us and to provide additional engineering services. 
 
Click here to request a quote for us to provide site-specific design services.   
 

Site-specific engineering services can also be provided by others using our base 
documents.  
 
That site-specific design professional would then become responsible for the applicability 
of the general performance evaluation you purchased to any site-specific address.  

 
Contact Us 
 
Use our website to Send us a message 
 
Email us at Team@EngineeringEpxress.com.  
 
Live chat us during business hours or leave a message.  
 
You can also call our Plan Store Department directly at 954-519-5119.  
 
Always consult a design professional before using any generic performance evaluations with your 
project. 
 
Learn more about using general performance evaluations  
 
Visit our FAQ’s 
 
For more in-depth articles about our services or building product engineering in general, visit our 
Knowledge Base. 

https://www.engineeringexpress.com/
https://nam10.safelinks.protection.outlook.com/?url=http%3A%2F%2Femail.mailgun.engineeringexpress.com%2Fc%2FeJx0zDtygzAQANDTSCWzP9lSoSIN94BlJWsGZAdwyPEzSZ_-zVtykqAleMt4F7yxhCj-kSPrhKGoloUB4qKQAty0JCnlzma-ZQIKwAiYiIEH4qRlFoyR0CLOTmCb2lrffbBeWzfbW6_2_drtOAZ9bn7Nj_N8HY4_HI2Oxuu6_qGOxs_38zS_522e2toMnUD9_f-mr0w_AQAA__8HXz7g&data=05%7C02%7Cfrank%40engexp.com%7Cacfdabca030c49504a3a08dd60092467%7Ceeae68b6c02f42c6ad5daabe3cc1ac9a%7C1%7C0%7C638772314614143643%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=%2B%2B8xlqG1%2BhvdIZWbfH%2B61wEZHay6dk9YoyEsdR0KnPc%3D&reserved=0
https://nam10.safelinks.protection.outlook.com/?url=http%3A%2F%2Femail.mailgun.engineeringexpress.com%2Fc%2FeJx0zT1uxCAQQOHTQGkxPyxQUKTxPcxkzCLZrGWTOMePkn77p_d95sReVm81Q2B4EPvI9pmRaFUv8tCYAhQPMSSKQCzeBWG1LaND7wgcJCRHE1KStTDEiKARimG3L22rX33SXltXPVuv-nOcel2TvHa75ecYx2Xow-BscL7v-01qcJZXH4sMe-a9LG1rCoZd_RP-X98ZfwMAAP__2TQ-hw&data=05%7C02%7Cfrank%40engexp.com%7Cacfdabca030c49504a3a08dd60092467%7Ceeae68b6c02f42c6ad5daabe3cc1ac9a%7C1%7C0%7C638772314614163525%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=af2L4vdlj2dz1%2Fy2cieKgTac7VSjtnRBGkJtfuM5HNw%3D&reserved=0
mailto:Team@EngineeringEpxress.com
https://nam10.safelinks.protection.outlook.com/?url=http%3A%2F%2Femail.mailgun.engineeringexpress.com%2Fc%2FeJxszL1uhSAUAOCngdGcPwQHhi6-B3APSKLUqG36-E073_3L94qLuFKd1YhecGZxQewWX1jTrDWxx8CLryAlzNlj9k4ga7A9EpADRsCFGHgiXkrNgiEQasBsBI7U9_Y1Jh2tD9Wrj6Y_56X3PZXPw-5xe57zNvxhaDW0vmeG1rKlx17xyKnvXdEItL_6P_mO9BsAAP__cqE8Mg&data=05%7C02%7Cfrank%40engexp.com%7Cacfdabca030c49504a3a08dd60092467%7Ceeae68b6c02f42c6ad5daabe3cc1ac9a%7C1%7C0%7C638772314614187251%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=p7pjxy7SCGkt2wUwccxq12xTrsiB7Zj6KBOIvc8Zy5Y%3D&reserved=0
https://www.engineeringexpress.com/wiki/how-to-use-master-plans-ters-calculator-reports-purchased-from-engineering-express/
https://engineeringexpress.com/FAQ
https://engineeringexpress.com/wiki

